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District

Year-on-year

Total Domestic International

HOL Area -1% -4% 6%

Piccadilly District 18% 10% 45%

Jermyn St District 20% 9% 58%

Leicester Sq District -6% -12% 9%

Piccadilly Circus District 6% 5% 10%

St Martin's Lane District 1% -6% 28%

Haymarket District 18% 14% 30%

Core West End -7% -6% -9%

HOL Area - major street ave 34% 24% 61%
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Catchment band
Population

Change vs. 

previous year

Change in visit 

penetration
(Millions)

-Primary 6.5 -2.8% +2.7%

-Secondary 7.5 -13.4% +3.6%

Core (Primary + Secondary)

75% of regular visitors
14.0 -8.8% +3.1%

-Tertiary 18.6 -10.3% -10.5%

Total (Core + Tertiary)

90% of regular visitors
32.6 -9.7% -1.8%
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District
International mix

(%)

+/- change in 

volume

Year-on-

year

HOL Area 15.8% -35.7%

Piccadilly District 13.3% -32.8%

Jermyn St District 17.6% -11.3%

Leicester Sq District 21.2% -28.0%

Piccadilly Circus District 16.8% -47.4%

St Martin's Lane District 20.6% -8.8%

Haymarket District 13.8% -40.0%

Core West End 16.3% -23.3%

HOL Area - major street ave 15.5% -25.7%

District
International mix

(%)

+/- change in 

volume

Year-on-year

HOL Area 26.4% 6.2%

Piccadilly District 29.1% 44.7%

Jermyn St District 30.1% 58.1%

Leicester Sq District 29.2% 9.2%

Piccadilly Circus District 28.0% 10.5%

St Martin's Lane District 27.9% 28.0%

Haymarket District 28.5% 30.4%

Core West End 22.2% -8.9%

HOL Area - major street ave 30.5% 60.5%

73.6%

75.4%

26.4%

24.6%

0% 20% 40% 60% 80% 100%

2023/24

2022/23

Visitor origin mix (latest yr vs. last yr)

Domestic International



Rank Country Visit volume +/- pp change in mix

1 United Kingdom 73.6% -1.9%

2 Northern America 8.9% -0.5%

3 Western Europe 3.5% 1.3%

4 Eastern Europe 2.5% -1.0%

5 Southern Europe 2.3% 0.1%

6 Northern Europe 1.6% -1.1%

7 Southern Asia 1.3% 0.7%

8 Western Asia 1.2% -0.1%

9 South-eastern Asia 1.0% -0.0%

10 South America 0.6% 0.2%

Europe (excl. UK) 10% -0.8%

Rest of the world 14.4% 1.0%

Non UK 26.4% 1.9%
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Piccadilly District

Jermyn St District

Leicester Sq District

Piccadilly Circus District

St Martin's Lane District

Haymarket District

Year on year change
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Footfall and Spend recovery vs. 2022/23
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Spend and footfall recovery vs. 2022/23



•

•

•



•

•

•





•

•

•

8%

10%

12%

14%

16%

18%

20%

22%

Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Visitors by day

HOL Area Piccadilly District Jermyn St District

Leicester Sq District Piccadilly Circus District St Martin's Lane District

Haymarket District Core West End

8%

10%

12%

14%

16%

18%

20%

22%

Monday Tuesday Wednesday Thursday Friday Saturday Sunday

Visitors by day – HOL Area

Latest FY Previous FY



•

•

•

0%

2%

4%

6%

8%

10%

12%

0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23

Visitors by hour

HOL Area Piccadilly District Jermyn St District

Leicester Sq District Piccadilly Circus District St Martin's Lane District

Haymarket District Core West End

0%

1%

2%

3%

4%

5%

6%

7%

8%

9%

0 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23

Visitors by hour – HOL Area

Latest FY Previous FY



• •

•

151 145
157

112
123

134

167

234

0

50

100

150

200

250

HOL Area Piccadilly

District

Jermyn St

District

Leicester Sq

District

Piccadilly

Circus

District

St Martin's

Lane District

Haymarket

District

Core West

End

Dwell time

Latest FY Previous FY

0%

5%

10%

15%

20%

25%

30%

35%

40%

45%

Weekly Monthly Quarterly Half Yearly Yearly Yearly +

Visit frequency

Latest FY Previous FY



••

0

50

100

150

200

250

300

HOL Area Piccadilly

District

Jermyn St

District

Leicester Sq

District

Piccadilly

Circus

District

St Martin's

Lane District

Haymarket

District

Core West

End

Dwell time index

0

50

100

150

200

250

300

Apr May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar

2023

Dwell time

HOL Area Piccadilly District Jermyn St District

Leicester Sq District Piccadilly Circus District St Martin's Lane District

Haymarket District Core West End





• •

•

0%

5%

10%

15%

20%

25%

30%

Managers,

Directors and

Senior Official

Professional

Occupations

Associate

Professionals

and Technical

Occupations

Administrative

and Secretarial

Occupations

Skilled Trade

Occupations

Caring, Leisure

and Other

Service

Occupations

Sales and

Customer

Service

Occupations

Process, Plant

and Machine

Operative

Elementary

Occupations

Occupation

HOL Area Core West End

Visitor profile: Social Grade



• •

•

•

0

20

40

60

80

100

120

140

160

City Prosperity Prestige

Positions

Country Living Rural Reality Senior Security Suburban

Stability

Domestic

Success

Aspiring

Homemakers

Family Basics Transient

Renters

Municipal

Tenants

Vintage Value Modest

Traditions

Urban Cohesion Rental Hubs

In
d

e
x

 v
s.

 c
a

tc
h

m
e

n
t 

(1
0

0
 =

 i
n

-l
in

e
)

Mosaic Group

Mosaic segmentation HOL Area Core West End



•

•

•

•

•

•



•

•

In
d
ex

 v
s.
 c

a
tc

h
m

en
t 

(1
0
0
 =

 i
n
-l
in

e)

Mosaic Types

Visitor segmentation: 'City Prosperity' Mosaic types

City Prosperity





•

•

•

•

0%

10%

20%

30%

40%
18-19

20-24

25-29

30-44

45-59

60-64

65-74

75-84

85-89

90+

Age

0%

10%

20%

30%

Managers,

Directors and

Senior Official

Professional

Occupations

Associate

Professionals

and Technical

Occupations

Administrative

and Secretarial

Occupations

Skilled Trade

Occupations

Caring, Leisure

and Other

Service

Occupations

Sales and

Customer

Service

Occupations

Process, Plant

and Machine

Operative

Elementary

Occupations

Occupation
Piccadilly District HOL Area

Visitor profile: Social Grade



•

•

•

•

0%

10%

20%

30%

40%
18-19

20-24

25-29

30-44

45-59

60-64

65-74

75-84

85-89

90+

Age

0%

10%

20%

30%

Managers,

Directors and

Senior Official

Professional

Occupations

Associate

Professionals

and Technical

Occupations

Administrative

and Secretarial

Occupations

Skilled Trade

Occupations

Caring, Leisure

and Other

Service

Occupations

Sales and

Customer

Service

Occupations

Process, Plant

and Machine

Operative

Elementary

Occupations

Occupation
Jermyn St District HOL Area

Visitor profile: Social Grade



•

•

•

•

0%

10%

20%

30%

40%
18-19

20-24

25-29

30-44

45-59

60-64

65-74

75-84

85-89

90+

Age

0%

10%

20%

30%

Managers,

Directors and

Senior Official

Professional

Occupations

Associate

Professionals

and Technical

Occupations

Administrative

and Secretarial

Occupations

Skilled Trade

Occupations

Caring, Leisure

and Other

Service

Occupations

Sales and

Customer

Service

Occupations

Process, Plant

and Machine

Operative

Elementary

Occupations

Occupation
Leicester Sq District HOL Area

Visitor profile: Social Grade



•

•

•

•

0%

10%

20%

30%

40%
18-19

20-24

25-29

30-44

45-59

60-64

65-74

75-84

85-89

90+

Age

Visitor profile: Social Grade

0%

10%

20%

30%

Managers,

Directors and

Senior Official

Professional

Occupations

Associate

Professionals

and Technical

Occupations

Administrative

and Secretarial

Occupations

Skilled Trade

Occupations

Caring, Leisure

and Other

Service

Occupations

Sales and

Customer

Service

Occupations

Process, Plant

and Machine

Operative

Elementary

Occupations

Occupation
Piccadilly Circus District HOL Area



•

•

•

•

0%

10%

20%

30%

40%
18-19

20-24

25-29

30-44

45-59

60-64

65-74

75-84

85-89

90+

Age

0%

10%

20%

30%

Managers,

Directors and

Senior Official

Professional

Occupations

Associate

Professionals

and Technical

Occupations

Administrative

and Secretarial

Occupations

Skilled Trade

Occupations

Caring, Leisure

and Other

Service

Occupations

Sales and

Customer

Service

Occupations

Process, Plant

and Machine

Operative

Elementary

Occupations

Occupation
St Martin's Lane District HOL Area

Visitor profile: Social Grade



•

•

•

•

0%

10%

20%

30%

40%
18-19

20-24

25-29

30-44

45-59

60-64

65-74

75-84

85-89

90+

Age

0%

10%

20%

30%

Managers,

Directors and

Senior Official

Professional

Occupations

Associate

Professionals

and Technical

Occupations

Administrative

and Secretarial

Occupations

Skilled Trade

Occupations

Caring, Leisure

and Other

Service

Occupations

Sales and

Customer

Service

Occupations

Process, Plant

and Machine

Operative

Elementary

Occupations

Occupation
Haymarket District HOL Area

Visitor profile: Social Grade



























•

–

–

–

–

–

–

–

•







•

–

–

–

–





•

•

•
•



Paul Matthews, Colliers
Director | co-Head of Retail Strategy & Analytics
+44 207 344 6782 |  +44 7920 072436
paul.matthews@colliers.com

Emma Sharman, Colliers
Senior Consultant | Retail Strategy & Analytics
+44 20 7344 6781  | +44 7873 626188
emma.sharman@colliers.com

Matt Harris, HOLBA
Data & Insights Manager
+44 207 734 4507 |  +44 7849 829 756
matt.harris@heartoflondonbid.co.uk

Alex Fox, Colliers
Analyst | Retail Strategy & Analytics
+44 113 200 1801  | +44 7801 954850
alex.fox@colliers.com


	Slide 1: Visitor Insights
	Slide 2: Background
	Slide 3: Contents
	Slide 4: Summary
	Slide 5: Summary
	Slide 6: Summary
	Slide 7: Visit volumes
	Slide 8: Visit Volumes
	Slide 9: Visit Volumes
	Slide 10: Visit Volumes
	Slide 11: Visit Volumes
	Slide 12: Visit Volumes
	Slide 13: Visit Volumes: Catchment
	Slide 14: Visit Volumes: Catchment penetration
	Slide 15: Visit Volumes: Visit mix
	Slide 16: Visit Volumes: Visitor origin
	Slide 17: Visit Volumes: Hotel occupancy
	Slide 18: Visit Volumes
	Slide 19: TfL station usage
	Slide 20: TfL station usage
	Slide 21: Summary
	Slide 22: Visitor spend
	Slide 23: Visitor spend
	Slide 24: Visitor spend
	Slide 25: Visitor spend
	Slide 26: Spend recovery update (2023)
	Slide 27: Spend recovery update
	Slide 28: Visitor spending
	Slide 29: Visitor spending
	Slide 30: Visitor Behaviour
	Slide 31: Visitor Behaviour: Visits by day and hour
	Slide 32: Visitor Behaviour: Visits by day and hour
	Slide 33: Visitor Behaviour: Frequency
	Slide 34: Visitor Behaviour: Dwell time
	Slide 35: Visitor Profile 
	Slide 36: Visitor Profile: Occupation & Social Grade
	Slide 37: Visitor Profile: Mosaic profile
	Slide 38: Visitor Profile: Mosaic profile
	Slide 39: Visitor Profile: Mosaic profile
	Slide 40: Appendix
	Slide 41: Visitor profile: Piccadilly District
	Slide 42: Visitor profile: Jermyn St District
	Slide 43: Visitor profile: Leicester Sq District
	Slide 44: Visitor profile: Piccadilly Circus District
	Slide 45: Visitor profile: St Martin’s Lane District
	Slide 46: Visitor profile: Haymarket District
	Slide 47: Visitor Volumes
	Slide 48: Visitor Volumes
	Slide 49: Visitor Volumes
	Slide 50: Visitor Volumes
	Slide 51: Visitor Volumes
	Slide 52: Visitor Volumes
	Slide 53: Visitor Volumes
	Slide 54: Visitor Volumes
	Slide 55: Visitor Volumes
	Slide 56: Visitor Volumes
	Slide 57: Visitor Volumes
	Slide 58: Visitor Volumes
	Slide 59: Appendix
	Slide 60: Appendix
	Slide 61: Appendix
	Slide 62: Appendix
	Slide 63: Appendix
	Slide 64: Appendix
	Slide 65

